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Welcome to the Thermochamp 
Accrediated Installer Training Program

Thank you for registering to become a certified 
installer of our products. We trust this is an 
enjoyable and rewarding experience for you.
 
Underfloor Heating is fast become the most popu-
lar way of heating any space. Designed to be 
energy efficient, provide on-demand heating and 
give the most comfortable feel to any room, there 
is certainly an increasing demand for this amaz-
ing product.

Thermogroup have a proud history as a manufac-
turer and wholesaler of Electric Underfloor Heat-
ing. We manufacture our system in-house in 
Germany, which gives us complete control over 
the quality of our systems. 

Every system is tested in excess of 2400 volts 
before it leaves the factory. Our Thermonet Un-
derfloor Heating system is the only Underfloor 
Heating product on the Australian market that is 
backed by a lifetime warranty. It’s the peace of 
mind that everyone needs from an Underfloor 
Heating system. 

The Thermogroup installer training program is one 
of the most advanced programs available and 
connects you into a support network for installing 
Underfloor Heating. Whether it be accessing 
install videos, install guides, registering
warranties or connecting on a shared screen with 
a Thermogroup representative, you will find an 
unmatched level of support. 

Thermochamp
Empowering Installers...



What’s in it for you?

Earn more money
Installing Underfloor Heating is a well-paid job for a 
relatively simple and straight forward process. If you 
were to offer to install Underfloor Heating on every 
home that you worked on, you could increase the 
income from every job. Underfloor Heating can truly 
help you put food on your table. 

Give your customer and yourself confidence
Our installer program is designed to give you the skills 
and confidence that you need to install a system and 
know that it is done right. Not only are you confident 
with yourself but you can have confidence in the 
system and warranties that back you up.

Receive real-time live support
This training course is designed to make you qualified 
and confident but we don’t leave you there. We 
provide you with real time human support so whether 
it be working out what you need, answering technical 
questions that customers may have or talking through 
an install on site, we have your back. 

We believe that becoming an accrediated Underfloor 
Heating installer is a key opportunity. There are Three 
key aspects which we believe will be of benefit to you.

That is just the start of the benefits of being a certified 
Thermogroup installer.

We look forward to taking you on this journey to 
becoming the next member of our installer network.

Welcome aboard!

Warm Regards
The Thermogroup Team
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Register to become 
a certified installer

Your registration 
will be reviewed by 

one of the team

You will then 
receive access to 
the training portal

You will receive access 
to the Thermochamp 

Installer Portal

Receive your 
certification of 

approval

Complete the 
training videos and 

quizzes

Regular updates to 
stay up to date with 
tips and market info

Work with us to 
create your own 
promotion pack

Regular promotions 
and incentives 

through installing

The Process
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The Installer Hub
Becoming a certified installer provides you with access to 
Thermogroup’s unique installer hub.

This hub connects you with everything that you need to 
install Underfloor Heating with confidence. 

Gain access to:
 • Install and how to videos
 • Easy to register warranty form with the ability   
      to save your install images
 • Easy to use Underfloor Heating tools
 • Download install instructions
 • Thermogroup contact details for real time support
 • Join a live video call meeting for install support
 • Request marketing support material
 • Free quick quotes
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Thermochamp Training Portal
The Thermochamp Training Portal is an online course. This 
training course consists of 13 lessons across four modules. 
We will go through the basics of installing Underfloor
Heating before we dive into to specifics of each system. This 
is followed by a discussion on the other components of 
Underfloor Heating and an explainer video on the
Thermochamp portal which you will have access to after the 
completion of this course.
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Promotion Packs
Being able to sell the Underfloor Heating to your client is the 
key part of the process. We believe that being able to give 
your customer information that they can read about the floor 
heating will be extremely powerful. 

We work with you to create a promotion package combining 
some of our marketing literature. This is something that you 
can give to each customer you work with for them to read. 
This will help to increase your Underfloor Heating sales. 

Receive leads for installs
We want to make it clear that becoming an accredited 
installer does not automatically mean that you will begin to 
receive leads from Thermogroup for installs. The purpose of 
the installer program is to give you the tools and confidence 
to add Underfloor Heating onto your existing business. If we 
do need an installer in your particular area, we may pass on 
this enquiry based on your level of support and
professionalism. 

Selecting your place of purchase
Thermogroup is a wholesaler so you cannot purchase
directly from us. You will need to purchase our product 
through your local trade merchant. In the situation where 
they don’t have an account, we will contact them to get one 
set up on your behalf. This way you can continue to
purchase on your existing account with you tradie rebate.  



Thankyou for 
becoming an 
Accredited
Installer
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